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JOB DESCRIPTION 

lob Title: 

Grade: 

Reporting to: 

Basis: 

Responsible for: 

Budget: 

Context of the Role: 

Accommodation Services Officer 

3 

Duty Manager 

Full-time. Permanent. 

No line management responsibility 

N/A 

Falmouth Exeter Plus is the service delivery partner of Falmouth University 

(Falmouth) and the University of Exeter (UoE). Delivering shared services and 

facilities for both partners in Cornwall underpinned by close collaboration with The 

Students Union (the combined students' union for Falmouth and UoE (Cornwall)). 

We are a private company limited by guarantee with charitable status, wholly owned 

by Falmouth and UoE on a 50: 50 basis. 

The Campus Services Directorate is responsible for delivering key services to staff 

and students at Falmouth and Penryn Campuses. These services include Facilities 

Management, Residential Services, Campus Safety and Support, Hospitality and 

Catering Services and Sports and Nursery Services. 

Overall, Purpose of the Role: 

To work as part of a team providing support to students living in halls of residence 

on campus and in university nominated accommodation in the local areas of 

Falmouth and Penryn. 

As a small team we provide a wide range of services to our student communities 

from operational duties regarding property management and safety to providing 

frontline support and pastoral care to our students. 

Staff must be able to provide pastoral care by identifying and resolving student 

issues with empathy and sensitivity. 

You will have a genuinely compassionate approach towards the mental health 

challenges facing young people and be committed to providing a positive student 

experience. 
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